[image: ]SOCIAL MEDIA POLICY
As social media and other electronic communication such as text messaging have become such a prevalent and effective means of personal and professional communication, The St. James Football Club has created a social media policy stating expectations for use by coaches, players, parents, staff, volunteers and administrators.
Both on and off the field, safety and youth protection should be a key focus. The St. James FC is committed to be an advocate for youth and to keep children and their privacy safe, both online and off, and safety is always at the forefront of any considerations where social media usage is concerned. With these objectives in mind, all TSJFC staff, contractors, volunteers, administrators, and coaches must be familiar with and adhere to this policy, regardless of whether they personally use social media, and must share this policy with parents and players as appropriate.
Internet and Communications Policy for Coaches
All social media communications must be public, and all communications on or through them must be public. Being “public” means no private channels. For example, private Facebook groups, direct messaging or private invitations to personal Facebook pages, invite-only YouTube channels, or Twitter, direct messaging to individual players, and the like shall not be permitted between coaches and players.
There should be no private messages and no one-on-one direct contact through Facebook messages, Twitter, direct messaging, Skype, chats, instant messaging (including but not limited to Google Messenger, AIM, and the like) or other similar messaging features provided through social media sites. This policy applies to all activities, outings, excursions, or other meetings between an adult and a player.
A coach may respond to a direct inquiry via text message or email from a player regarding logistics of practice times, cancellations, schedules, etc. Coaches/team representatives should only use text messages and email on issues that are soccer related and all communications should include a parent or guardian copied on the message.
Coaches and team reps should avoid cell phone conversations with players to the greatest extent possible, and cell phone communications should only be used when absolutely necessary, and should only be soccer related. Staff members, contractors, volunteer coaches, etc. may not be "friends" on Facebook with a player.
If TSJFC affiliated personnel post content on any social media site (e.g., Facebook, blog, discussion board or comment) and it has something to do with work for TSJFC or subjects associated with the organization or any of its members, you should include a disclaimer in substantially the following form: "The postings on this site are my own, personal views and do not represent the views or positions of the Company, its customers, or personnel."
When providing your contact information for personal business in social media, you should use your personal contact information (such as a personal email address), not your TSJFC contact information.
You should only provide your personal contact information (e.g., personal email, phone number, home or work address, etc.) for soccer related business for all communications.
Respect privacy and confidentiality obligations when posting photos or videos. Before you post online video/photos that include images of players, it is your responsibility to obtain consent from their parent or guardian. If you fail to do so and they subsequently object, it is your responsibility to promptly take down or otherwise edit the posting in order to protect their privacy. TSJFC will fully support those who wish to maintain their privacy in this regard.
PLAYER/STUDENT-ATHLETE POLICT ACKNOWLEDGMENT
I understand that a violation of this policy by me, members of my family or guests that I bring to a St. James Center for Soccer Excellence event can result in disciplinary action against me and my family, up to and including expulsion from The St. James Football Club. I hereby acknowledge that I am subject to the foregoing policies and acknowledge that the contents of this Policy may be amended by management at its discretion at any point during the calendar year to which my child actively participates in a St. James FC  program or activity.
______________________________________________________________________
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